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JIOT'ICTHUKA B BIPTYAJIBHUX COLIAJIBHUX MEPE/KAX

Po3BUTOK CydyacHHX KOMYHIKAIll HE MOXJIMBO YSIBUTH O€3 [HTepHET MepexHux
TEXHOJIOT1H. [HTepHeT Mepeka 3yMoBuMIIa MOsIBY HOBUX (popMm Oi3Hecy Ta MexaHi3MiB
ynpaniHHsa. OpHiero 13 GOopM ympaBiiHHA B3a€EMOBITHOCHMHAMHU 3 KIIE€HTaMH CTajlH
BIpTyaJIbHI colliayibHI Mepexi. KinacuuHe po3ymiHHS cOLIadbHOI MEpeXi HaAaeThbCs
COLII0JIOTaMH, SIK COL1aJIbHOT CTPYKTYPH, 5IKa Ma€ B CBOEMY CKJIaJll MHOXKUHY areHTiB Ta
BU3HAYEHOI Ha 1[I MHOXHHI CYKYIHOCTI BIAHOCHH (B3a€MO3B’S3KiB) MK HUMH [1].
Tpancopmariisi couiaqbHUX BIJHOCMH B Mepexi [HTepHeT 3yMoOBUJIa TIOSIBY
BIPTyaJIbHUX COLIAJIbHUX MEpeX — IHTepHeT-MaijaHuyuka (BeO-cepBicy), 110 Hajae
3MOr'y KOMYHIKaIlli B COIIyMi 3a BU3HAYEHUMHU IPaBUJIaMH BIPTYaJIbHOTO MPOCTOPY
(InTepHeT Mepexi).

3riIHO Teopii COLIaJbHUX MEPEX, CcolllajibHa MOBEAIHKA Ta KOMYHIKallis
3HaXOJIUThCS MiJ BIUIMBOM B3a€MOBIJIHOCUH JIIOJIE. AKTUBHICTh CHIJIKYBaHHS
BH3HAUYCHA TICHOTOIO 3B’SI3KIB MDXK JitoAbMU. Oprani3zaiisi [HTepHET Mepexki MOpPOIKYe
BIpTyaJIbHI CIUJIBHOTH Ta THUIIOM COLIAJIBHUX MEPEX, SKI po3TalloBaHl B pI3HIN
reorpadiyHiii TUIOMIMHI, aje TOB’s3aHI CIUIBHUMH 1HTepecamMu. BcTaHOBICHHS
collaJbHOI KOMYHIKallli Mo [HTepHEeTy Hajae J0JAaTKOBI MOXIJIMBOCTI 10 TpajAMIIHHUX
(GopM MOBEAIHKMA B CIIBTOBAapHUCTBI 3aBASKH BUKOPHUCTAHHIO €JIEKTPOHHOI MOILITH Ta
IHIIMX MENIIAHUX pecypciB. [2]

OCHOBHUMHM TMpPUHIMIIAMUA TOOYJOBM COIIaIbHOI MEpEXi € CTBOPEHHS
BIpTyaJIbHOTO 00pa3y KOpHUCTyBaya, IHCTPYMEHTH 3JIHCHEHHS KOMYHIKalli Ta
dopmyBaHHs KOHTeHTy. (OCHOBHa yBara TMPUAUBIETbCS: MUJILOBUM TIpynaM Ta
KOMYHIKallIHHUM MeXaHi3MaM. [3]

Ha Gepesenp 2019 p. 3a JaHUMHU CTATUCTUKHU COLIAJTILHUX MEPEX PO3MOILT
KOPHCTYBaviB comianbHUX Mepex cBity [4]: Facebook — 67,4%, Pinterest — 17,01%,
Twitter — 7,27%, YouTube — 3,92%, Instagram — 2,21%, Reddit — 0,83%. B VYkpaini
CTPYKTypa KOPUCTYBaYiB COILiaTbHUX Mepexk HacTymHa: Facebook — 47,29%, Pinterest
— 22,63%, Twitter — 7,87%, YouTube — 8,27%, Instagram — 6,44%, Reddit — 2,56%.

B ocranHi poku 3BepHymuch 10 [HTepHeT mpocTopy MiANPHUEMCTBA.
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OcHoBHUMHU [HTEpHET-pEecypcamu Uil NIANPUEMCTB YKpaiHU € JOCTYIHICTh 0 MEPExi
[aTepHEeT Ta HasBHICTH BeO-caTiB. Y nepion 2016 — 2017 pp. HaWOLIBIITY JOCTYIMHICTh
710 By3/1iB IHTepHET Mepexi OTpUMald MIANPUEMCTBA MEPEPOOHOI MPOMHUCIOBOCTI
(mpupict cknaB 3,4%) Ta TOPriBeJIbHUX MIANPUEMCTB (MIPUPICT ckiaB 3,7%). y Y 2017
p. mopiBasHO 3 2016 p. 3pocna 3aTpeOyBaHICTh XMapHUX oO4ucieHb Ha 13,6%.
KinpkicTh mignpueMcTB, 110 Mald CBid BeO-calT, skl (YHKIIOHYBaB y Mepexi
[atepuer, y 2017 p. nopiBHsiHO 3 2016 p. 3pocna Ha 4% [5].

["'070BHOMO 1/1€€10 BUKOPUCTAHHS BIPTYallbHUX COLIAJIBHUX MEpex B OI3HECI €
€JIEMEHTHU MPOCYBaHHS Ta B3aEMOBIJTHOCHH 3 MOTEHLIMHUMHU MapTHEpaMH (KJIIEHTAMH).
[Ipy 1©bOMY MOKHAa TOBOPUTH IMPO TMOSIBY S-JIOTICTUKH, 110 (OpMYyE YIpaBIiHHS
MOTOKaMM UIUIIXOM TMOOYIOBH BipTyaJbHUX JIAHIIOTIB B3a€EMOJII B COLIAJbHUX
Mmepexax. [Ipy BUKOpUCTaHHI COLIAJIbBHUX MEpEeX JIOTICTUYHI KOMMaHIi 3allikaBjeHl B
PO3IMOBCIOJKEHOCTI IMIDKY Ta (QopMmyBaHHI TMo3uIii Ha puHKy. Jlo mnepesar
BUKOPUCTaHHA COLATbHUX MEPEX BIJHOCHTH: 3pPOCTAaHHS KIIEHTChKOI 0a3w,
NiJBUIICHHA PiBHS KynbTypu puHKY. CHiNbHOTa JOTICTIB (DYHKILIOHYE B MeEpexi
Procurious, mpu3HaueHiit s 301CHEHHS 3aKyITiBelb. [ 6]

CorrianibHI Mepexi BiIIrpatoTh OCHOBHY POJib BIpTyallbHOI KOMYHIKaIlil, 3aBIsSKH
AKili Mae cdopmyBaTuch CTIHKMIA Mpodiib KOMMaHIi Ta IIbOBa HAMpPAaBIIEHICTh
NOTEeHUIWHUX KJieHTiB. [loeHaHHS elleMEeHTIB MPOCyBaHHS 4epe3 ColialibHI Mepexi 3
IHTepHEeT-Mara3uHaMyl HaJacThb MOXJIMBICTb COPMYBATH CTIMKY KIII€EHTChKY 0a3y Ta
PO3LIMPUTH KaHainu peanizauii. OCHOBHUMHU IepeBaraMud BUKOPUCTAHHS COLIAaJIbHUX
Mmepex € [7]: moBipa (HasBHICTh MPOQII0 B MEPEXi HaJa€e MOXIUBICTh cHOpMyBaTH
BHCHOBOK NP0 HAasBHICTb MpPOJaBLs Ha peajbHOMY pHHKY); TEXHIYHA MiATPUMKA
(MOXJIMBICTh MEPEKJACTH YaCTHHY CEpBICIB Ha mporpamMHe 3abe3leyeHHs Ta
opraHizyBatd e(QeKTMBHHUM 3BOPOTHIH 3B’S30K); 1H(OOPMOBAHICTh (HASBHICTH
iH(dopMalii Tpo MiANPUEMCTBO Ta HE3AJIEKHICTh JOCTYITY /10 HEl Bijl Yacy 3BEpHEHHs);
HITOBUMA MpoJaXx (IMpaliolTh 3 TUMH CIOXHBAaYaMU, XTO BXKE€ MaB 3BEPHEHHS [0
npoduto); GopMyBaHHS JIOSIBHOCTI 32 PaXyHOK creliadbHUX mporpaM (IpOBEAEHHS
aKIii, KOHKYPCIB Ta 1H. TOJIETLIYETHCSA 32 PAXYHOK BUKOPUCTaHHA (HOPM CIUIKYBAHHS
B Mepexkax «IIJIUCKW» Ta 1H.
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AHTHUKPU30BUM MEHE[)KMEHT TA MAPKETHHI' B KOMITAHII
DISNEY

AHTUKPU30BUH MEHEKMEHT - MIPOLIEC 3aCTOCYBaHHs (OpM, METOIB 1 MPOLEAYD,
HaIpaBjeHUX Ha COILaJIbHO-EKOHOMIYHE O3J0POBJICHHS (PIHAHCOBO-rOCHOIAPCHKOI
TISJBHOCTI  1HAMBIAYaJbHOTO MIANPUEMIIS, MMANPUEMCTBA, Tally3l, CTBOPEHHS 1
PO3BUTOK YMOB J/JIi BUXOAY 3 KPHU30BOTO CTaHy €KOHOMIKM perioHy abo KpaiHu B
iJI0MY.

OCHOBHUMHM KpU3aMH, JO0 SKMX Ma€ CXUJIBHICTh (DiIHAHCOBO-TOCMOapya
TUSJIbHICTh CY0'€KTIB €KOHOMIKH, BBaXKAIOThCS: CTpaTeriyHa Kpu3a, TaKTUYHA Kpu3a 1
KpH3a miaTocnpoMoxkHOCTI. Kpusa Ha piBHI perioHy abo Jep:kaByU MOKE BUSIBIATHUCS Y
BUIJISAJII BTpPATH 3/IaTHOCTI E€KOHOMIKM (DYHKIIOHYBAaTH B PEXUMI PO3LIUPEHOTO
BIITBOPEHHSI, BTpaTH (PIHAHCOBOI CTIMKOCTI, HEE(PEKTUBHOIO JI€PKABHOTO PETYTIOBAHHS
€KOHOMIYHMX TMPOIIECiB, MOTIPIICHHS PIBHS 1 IKOCTI KUTTS HACEJICHHSI.

3a OCHOBHI HampsiMM AaHTUKPU30BOTO YIpPaBJiHHS Ha PiBHI TOCHOAApHOOYOIo
cy0'ekTa BBa)KarOThCSl TMOCTIMHHA MOHITOPUHT (PIHAHCOBO-EKOHOMIYHOI'O CTaHy
MIINPUEMCTBA, PO3pOOKAa HOBUX YIPaBIIHCHKOI, (DIHAHCOBOI 1 MAapKETHUHTOBOI
CTpaTerii, CKOpPOYEHHS MOCTIMHMX 1 3MIHHUX BUTpAT, MiJABHUIIEHHS MPOAYKTHUBHOCTI
npaili, 3a1y4eHHs 3ac001B 3aCHOBHUKIB, MIOCUJIEHHS! MOTHUBALlT IEPCOHAITY.

Jlo 3axoiB perioHaJibHOro a00 HalllOHAJIBHOTO PIBHSA  3apaXOBYHOThHCS
KOpPUT'YBaHHsI (hiHAHCOBO-€KOHOMIYHO1, COLIIaJIbHO1, HAYKOBO-TEXHIUHO1, IHBECTUIIIIHOT,
30BHIIIIHBOCKOHOMIYHOT TOJITUKHA, BHUSABJIEHHS 1 MPOTHO3YBAaHHS BHYTPIIIHIX 1
30BHIIIHIX MOrPO3 €KOHOMIYHIM CTallIbHOCTI, PO3POOKAa KOMILIEKCY ONEpPaTUBHHUX 1
CTpaTeriyHuX 3axoJliB 3 TMOJO0JIaHHS HEraTUBHMX YWHHMUKIB, 3MILHEHHS KOHTPOJIIO,
MPaBOTIOPSIKY, TOTPUMAHHS 3aKOHO/IaBCTBA.

109


https://webpromoexperts.com.ua

