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I. MULTIPLE CHOICE VOCABULARY TEST. PART 1

Choose the option that correctly completes the sentence.

1. The issue of having unlimited wants but limited resources is
a) problem of scarcity b) problem of equilibrium
c) problem of demand d) problem of resources

2. Concentrating on producing what you make best is

a) exporting b) target market
) importing d) specialization
3. Telephone subscribers may also obtain the of an express messenger by

telephoning to the nearest post office connected with the exchange.

a) services b) goods
c) customers d) imports
4. The has created ‘winners’ and ‘losers’ together with social class

divisions in this socialist state.

a) command economy b) market economy

c) traditional economy d) mixed economy
5. Their products are only available through selected

a) outlooks b) outlets

¢) outlines d) outfits

6. Type of resources that includes materials found in nature (mineral, soil, water,

oil, etc)) is
a) capital resources b) human resources
¢) natural resources d) usable resources

7. Things that people make are called
a) goods b) services

¢) natural resources d) human resources



8. Total value of all the goods and services produced by people from that country
in a single year is

a) Gross Domestic Product b) Gross National Product
c) GDP per capita d) Net Domestic Product

9. The type of resources that includes the money, tools, equipment and buildings
to help produce things is

a) natural resources b) human resources
) capital resources d) outputs
10. is an economic system based on culture and traditions.
a) Command economy b) Traditional economy
¢) Mixed economy d) Market economy
11. Perishables need tobe __ as quickly as possible.
a) consumed b) produced
) operated d) advertised
12. Thecity's___ were in need of help because many employees were not

receiving sufficient benefits.

a) unused resources b) capital resources
¢) natural resources d) human resources
13. Of the about 27% in value are from Great Britain, 14% from Germany,

and smaller proportions from France, Argentina, Italy, Spain, the United States
and Belgium.

a) services b) exports
C) imports d) goods
14. The value of French ______into Italy decreased immediately by one-half.
a) imports b) exports
C) services d) goods

15. Gross Domestic Product divided by its population is called
a) GDP per capita b) Cost of Goods
c) GDP per country d) PDG per capita



16. is the study of how goods and services are made and consumed; how
people make their living; government policies.

a) Entrepreneurship b) Investment
¢) Economics d) Sales

17. Economic system based on ruler or government decisions is

a) traditional economy b) market economy
¢) command economy d) mixed economy
18. Nowadays, lots of people __ products over the Internet.

a) give away b) lend
) purchase d) borrow

19. Melinda bought a Plasma TV with a one year
a) validation b) instalment
C) release d) warranty

20. I went to BuyLots and bought a computer on

a) payment in cash b) hire purchase
c) discount payment d) balance
21. The company didn't have any opening shops in Paris and Marseilles so

they closed after only three months.

a) failure b) success
C) victory d) winnings
22.Siemens is a highly _____ leader in the electrics and electronics market.
a) innovative b) reliable
c) extensive d) traditional
23.Buyingin _____ can reduce unit costs.
a) bulk b) amounts
¢) volume d) weight



24. Telecommunication companies belong to the tertiary of industry.

a) section b) sector
C) area d) part
25. All items in this range will be from 27 April.
a) suitable b) portable
¢) available d) accessible
26. We are happy to replace the goods free of charge.
a) injured b) hurt
c) destroyed d) damaged
27. We are trying to decrease the manufacturing costs in order to get a better
profit on this product.
a) limit b) margin
c) surplus d) income

28. An education company and a technology company are discussing a possible

joint : creating an app to help people learn.
a) voyage b) venue
) venture d) company
29. Unfortunately, there is still a lot of against older people in the
workplace.
a) bullying b) discrimination
¢) discretion d) distortion
30. The process is quite complex, given that a single may purchase

merchandise from thousands of vendors in a global market.

a) retailer b) wholesaler
) producer d) consumer
31. They've built a great big in the centre of town.
a) hypermarket b) boutique

) TV shopping channel d) shopping mall



32. The impact of the growth of the fast food is having serious
consequences on the eating habits and the health of many societies across the

world.
a) hypermarket b) economics
c) industry d) company
33. A: How can we get more _______ for the end of this month?

B: We have to release the new promotion.

a) people b) profit
C) guarantee d) turnover
34. The capital for a is raised from members of the public. For this reason,

such companies can be listed on the stock exchange.

a) private limited company b) partnership
c) sole trader d) public limited company
35. Everyone was shocked because stocks __ during the last recession.
a) penetrated b) pursued
) purchased d) plummeted
36. Jill was so happy because her profits beganto _______ after the first quarter.
a) skid b) slip
) soar d) slow

37. The graph reveals a sudden change in computer sales when they increased
in May and June, but then quickly fell again in the summer months.

a) slightly b) sharply
c) vaguely d) virtually

38. Mark wanted to see a vast increase in sales so wasn't that happy with the
sales’ charts lately. However, he wasn't that disappointed because sales
increased over the past six months.

a) stridently b) silently

c) slightly d) sharply



39. The of the economic recession is still unknown.

a) question b) shortage
c) trouble d) severity

40. Pre-tax profits have ____ to an all time low of $1.2m.
a) soared b) skyrocketed
) plummeted d) fluctuated

41. Some employees are not hopeful of a comeback because they're saying that
the company's financial situation is

a) irreversible b) stated
¢) buoyant d) jaunty
42. The huge corporation tried to a financial disaster, but it was too late to

do anything about it.

a) prolong b) maintain
C) retrieve d) avert
43. The farmer found that his methods were no longer so he did some

research in order to develop newer techniques to prolong his livelihood.

a) dramatic b) sustainable
c) domestic d) hurried
44. Every month, the company's profits increased. Albeit, the increases

weren't huge, but they were firm and unwavering in growth.

a) steadily b) dramatically
c) radically d) severely
45. The value of the dollar has __ . Economists are hopeful that it will increase
in the fall.
a) added b) calculated
¢) moved d) dropped



46. Unfortunately, the recent takeover will result in a number of ___ at the

plant.
a) rationalizations b) dealings
c) redundancies d) exchanges

47. The company is strong in Europe and the US and now they want to
the Asia Pacific market.

a) break off b) bring out
c) work out d) break into
48. The company has recently taken 6 engineers, so any problems we

have had with our after-sales service will be a thing of the past.

a) up b) on
c) down d) over
49. Mostof our _____ have been working with us for a number of years.
a) supplies b) suppliers
C) supporters d) supplements
50. is more commonly used to derive benefit from the associations

shaped for a company’s brand or image as a result of the support.
a) Product placement b) Advertising
) Sponsorship d) Brand management

51. Series of messages that divide a single idea and theme which make up an
integrated marketing communication is known as

a) advertising b) advertising research
c) advertising campaign d) product placement

52. Marketing is a process which aims at

a) satisfying customers’ needs b) profit making
) production d) selling products
53. Marketers often use theterm __ to cover various groupings of customers.
a) buying power b) demographic segment
) people d) market
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54. A is a short phrase that is used in advertising promotions and/or
commercials. "Just do it!" is a famous example of this.

a) announcer b) slogan
c) celebrity d) spam
55. A is an identifying symbol or statement that is used by companies in

order to promote their companies and/or products.

a) logo b) marketeer
c) media d) delivery
56. Many companies try to use tunes or phrases. These are memorable

phrases or songs that many people like instantaneously.

a) spotty b) timely
¢) direct d) catchy
57. Companies want to create billboards because they want potential

customers to notice the products or services that are displayed and promoted.

a) eye-catching b) indirect
C) minute d) bland
58. Some companies use celebrity __ to promote their products or services.
a) placements b) androids
c) marks d) endorsements
59.Sending ___ to email accounts is a common way of advertising since the

inception of the Internet. These are unsolicited emails that are sent to a large
number of addresses at once.

a) bazaars b) leaflets
) spam d) festivals
60. Over the decades, the name of Siemens has become ___ with progress.
a) symptomatic b) synonymous
C) systematic d) accompanied
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61. During stage demand for the products as well as profits increase.

a) introduction b) decline
c) maturity d) growth
62. refers to identifying product features and methods that will

contribute to product sales.

a) Product planning b) Market planning
) Financial analysis d) Operations
63. is the term that is used to describe the combination of the four inputs

that constitutes the core of a company’s marketing system: the product, the
price structure, the promotion activities and the distribution system.

a) Customer segmentation b) Customer relationship
c) Marketing mix d) Marketing strategy
64. An appropriate marketing mix helps in achieving ______ returns with limited
resources.
a) minimum b) maximum
¢) marginal d) trivial
65.A____ isaname and /or mark intended to identify the product of one

seller and differentiate the product from competing products.

a) brand b) packaging
c) label d) design
66._ stage is the stage where the demand and sales reach the saturation
point.
a) Introduction b) Growth
c) Maturity d) Decline
67. Brand fatigue enters into the mind of the customers during ___ stage.
a) decline b) maturity
c) growth d) introduction
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68. involves the process and methods used to gather information,
analyze it, and report findings related to marketing goods and services.

a) Product planning b) Product positioning
c) Marketing d) Marketing research
69. If a client is from Japan or Korea, they might find the direct awkward

or even disrespectful.

a) eye contact b) handshake
c) smile d) bow
70. A lack of understanding of the cultural and practices of our business

acquaintances can result in unfair judgements, misunderstandings and
breakdowns in communication.

a) communication b) norms
C) awareness d) behaviour

71. You will see from the catalogue that our prices are very

a) competitive b) competent
c) completed d) compatible
72. It is true that microwave devices may proliferate television sets have

proliferated.

a) as many as b) as much as
C) more d) most
73. Bed-Lux has recently ___its main rival Duvet-Delights.
a) taken over b) merged
C) reorganised d) outsourced
74. Sometimes, communication ______ completely and then work is interrupted.
a) breaks in b) breaks out
c) breaks up d) breaks down
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75. I would be grateful if you could let me have a detailed , including

prices and delivery terms.
a) quotation b) term
c) offer d) order
76. Rules are not to be broken — Barb does everything
a) in the doghouse b) down and out
c) down to the wire d) by the book
77.1don't think society is ready for this kind of technology —it'sreally _
a) ahead of its time b) at the cutting edge
¢) out of time d) old-fashioned
78. Which of the following is not part of the external marketing environment?
a) political b) legal
c) product d) socio-cultural

79. Tobacco advertising is now banned in virtually all marketing communication
forms in many countries around the world. This can be explained as an

influence of environment.
a) technological b) legal
C) economic d) ecological

80. Consumers are demanding more 'organic' food, which incorporates the
principles of better welfare for the animals which they consume as food
products and less interference with the natural processes of growing fruit and
vegetables (e.g. the use of pesticides and chemical fertilizers). This is an

example of a(n) trend.
a) social b) production
c) technological d) ecological

81. The phenomenon that customers are happy to work with companies and
organizations to solve problems is referred to as

a) crowd-sourcing b) communication-sourcing

C) customer co-creation d) mass-sourcing
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82. The act of trading a desired product or service to receive something of value
in return is known as

a) product b) exchange

) production d) customizing
83.He__ the money into my bank account.

a) transmitted b) transferred

c) transported d) transformed

84. A common perception held by the organization’s members; a system of
shared meaning is referred to as

a) the organizational chart b) a belief system
) artifacts d) organizational culture
85. You need to your seat 24 hours before departure or they may cancel

your reservation.
a) book b) reconfirm
C) register d) arrange

86. Their flight was delayed due to engine

a) failure b) collapse
¢) defeat d) crash
87. Please send us a copy of her ___ so that we can arrange transport.
a) journey b) map
C) itinerary d) route
88. The hotel restaurant is not open 24 hours but room _______is always available.
a) menu b) catering
c) waiter d) service
89. The journey took ages. We were stuck in a traffic___ as soon as we left
the airport.
a) queue b) jam
c) hold-up d) block
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90. The delegates are booked into the Hotel du Lac but they can move to
something more luxurious if they want.

a) provisionally b) approximately
c) temporarily d) conditionally
91. Make sure that you allow plenty of timeto ___at the airport.
a) check up b) check out
¢) check in d) check on
92. The conference speakers will require photocopying __ throughout their
stay.
a) amenities b) facilities
C) opportunities d) appliances
93. In the interests of safety it's a good ideatowalk ___ when visiting a place

for the first time.

a) confidently b) convincingly
c) confidentially d) consciously
94.1 like to visit other countries butIfindthe __ of travel is too high.
a) money b) cost
C) expenses d) currency
95. She is very happy because she starts hernew __ today.
a) job b) work
¢) labour d) post
96.You canseethe___ about the sale in the local paper.
a) announcement b) warning
C) notice d) advertisement
97. My clients contact our office via email or phone and thenwe ______an

appointment.
a) make b) take

C) give d) do
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98. And just think of all the you get from the merger.

a) beneficiaries b) benefit
¢) benefits d) benefited
99. The group’s ____ of twelve stores in Bordeaux was successful.
a) acquisition b) property
c) overdraft d) cash flow

100. Goods or services that a country sells to other nations are called
a) duty b) tariff
C) exports d) imports
101. Goods or services that a country buys from other nations are called
a) duty b) tariff
C) exports d) imports
102. The price of one country's currency in terms of another country's currency.
a) tariff b) duty tax
c) exchange rate d) fiscal policy

103. What is the difference between nation’s exports and imports?

a) balance of trade b) real GDP
c) comparative advantage d) absolute advantage
104. measure the price of one nation's currency in terms of another

nation's currency.

a) Interest rates b) Exchange rates

¢) Discount rates d) Inflation rates
105. Which is not an example of a trade barrier?

a) tariff b) NAFTA

c) embargo d) quota
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106. What argument for protection believes that new or emerging industries
should be protected?

a) national defense b) protecting domestic jobs
c) infant industry d) keeping money at home

107. Government payment to a domestic producer to encourage or protect a
certain economic activity

a) tariff b) standard/regulation
c) subsidy d) quota

108. A trade agreement between 27 countries of with the same currency and open
trade between those nations.

a) NAFTA b) EU
c) WTO d) OPEC

109. The commercial exchange between nations that is conducted on a free market
principle without regulations is known as

a) tariff b) embargo
¢) free trade d) trade balance

110. Governments establish economic policies that systematically restrict imports
in order to protect domestic industries. This is known as -

a) protectionism b) tariff
c) embargo d) quota
111. Which of the following is a form of trade barrier?
a) quota b) tariff
c) embargo d) all of the above

112. Some negotiations may involve a time restriction or

a) deadlock b) deadline
¢) dead end d) limit
113. A good salespersoncan ___ almost anybody to buy anything.
a) satisfy b) appeal
C) persuade d) adapt
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114. Itis suggested that they might be allowed simply to send a business

a) ticket b) paper
¢c) card d) note
115.I'd be better off stopping my legal job and doing jobs for cash. The ______is
the only way to make money these days.
a) blow-by-blow b) back to the drawing board
c) bottlenecks d) black economy

116. However, the same product sold really well in England. As they say there,

a) back to the drawing board b) bottlenecks
c) went like a bomb d) blue collar
117. The CEO had ___, so he totally redecorated his office with expensive
antiques.
a) money to burn b) a fat cat
¢) a cash cow d) love for money

118. A. Tom always dresses well and follows procedure, but he doesn't actually
contribute much to the company.

B.I agree. He's a typical

a) happy camper b) goldbricker
c) toxic employee d) empty suit
119. For many people job _______is more important than a high salary.
a) satisfaction b) expectation
c) achievement d) acceptance
120. The company needed to make job cuts so they asked staffto ___ for
redundancy.
a) offer b) choose
¢) volunteer d) select
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121. Employees are allowed up to three weeks unpaid a year.

a) absence b) vacation
c) time d) leave
122. There was no room in the warehouse as all space was taken up with

unsold machinery.

a) allowable b) available
c) attainable d) applicable
123. The chair suggested that we got __ to business as quickly as possible
as there was a lot to get through.
a) on b) up
c) down d) about

124. A. Tim seems to enjoy being under a lot of pressure, but this doesn't stop
him from complaining all the time.

B. I know, but he's not the only in this company.
a) stress puppy b) goldbricker
c) toxic employee d) empty suit

125. One of the advantages of this job is that they offer accommodation at a

rent.
a) nominal b) small
C) poor d) deficient
126.I'm looking for a career which will give me plenty of ____ to use my

foreign languages.

a) area b) room
C) scope d) space
127. Many sports events could not survive without _______ deals.
a) sponsoring b) sponsor
C) sponsored d) sponsorship
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128. It seemed impossible to break the until several women made it to
the C-suite.

a) glass ceiling b) concrete floor
¢) discrimination d) harassment
129. Don't worry about Phyllis. She gotanice___ when they let her go.
a) remuneration b) bonus
) golden handshake d) commission
130. At the start of a negotiation, it can be important to establisha__ with the
other side.
a) rapport b) stalemate
C) guarantee d) warrantee

131. When both sides give something away in order to make a deal, they reach a

a) concession b) compromise

C) guarantee d) give-and-take
132. When one side gives something away, they make a

a) compromise b) breakthrough

C) concession d) deal
133. Something which stops a negotiation going smoothly is a

a) limit b) sticking point

c) lock d) lockdown

134. A situation in a negotiation where no progress can be made is a

a) deadweight b) deadline
c) deadlock d) dead end
135.A___ is a creative solution which allows the negotiation to progress.
a) breakthrough b) breakout
c) breakpoint d) breakdown
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136. If both sides in a negotiation leave the table without a deal (empty handed),
the negotiation process

a) breaks down b) breaks off
c) breaks out d) breaks over

137. The minimum offer you are willing to accept is known as your

a) opening position b) fallback position
c) bottom-line position d) closing position
138. They are financing the acquisition through __ rather than debt.
a) cash flow b) equity
C) assets d) shareholders

139. Our state-of-the art machinery is our major

a) possession b) asset

C) equity d) equipment
140. The ___ rate on the loan was 12%.

a) fee b) charge

C) interest d) core

141. They could not pay their debts and faced

a) bankruptcy b) warranty
C) overpayment d) guarantee
142. Sorbat has gone into __ with debts of about £20 million.
a) indemnity b) investment
¢) administration d) management

143. Bob: If another call comes in while I'm on the phone, should I put my wife on
and take it?

a) wait b) hold
c) hope d) the side

22



144. In order to make a sensible comparison among the different vacuum cleaners

available, it isimportantto __ some research.
a) make b) do
¢) have d) get
145. The local department store has to make a sustained effort at this time of the
year to satisfy customer ____ for summer clothing.
a) demand b) requirement
c) want d) wish
146. A good team leader must be able to inspire his colleaguesto __ the

challenge of a downturn in business.

a) back b) fight
c) meet d) face
147.The _______trend in children's desire to wear designer label clothes should
be exploited.
a) currant b) current
) urgent d) occured
148. In order to survive in this business you must adopta___ stance.
a) competition b) competing
€) competitor d) competitive
149.The ______ of alcohol is not allowed in any of the company’s premises in

order to present a clean image.

a) production b) consumption
¢) distribution d) manufacturing
150. When you are setting out to attract new customers in a(n) , choose

the right words.
a) advertising b) promotion

¢) advertisement d) research
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151. The really effective television commercial is the one that you of its

authenticity.
a) persuades b) convicts
c) tells d) demonstrates
152. 1 can strongly recommend this product as the best __ on the market
today.
a) acceptable b) available
c) executable d) accepting

153. The initial responsibility of a business plan is to help to develop a
business strategy.

a) strict b) hidden

c) regional d) solid

154. First, you should describe your products and services and discuss the market

that you are

a) goaling b) aiming
c) targeting d) goading
155. You should examine customer ______ and the benefits of your products and
services.
a) pockets b) files
¢) needs d) returns
156. Afterward, the buyer receivesapro______ invoice.
a) active b) bono
¢) forma d) tempore
157. Finally, he receives the hair dryers witha ____ declaration form.
a) costume b) customary
C) customer d) customs
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158. If an employee’s performance is not up to par and the same is either unable

orunwillingtochange,a__ change may be necessary.
a) personnel b) personal
c) personified d) person's
159. The new office manager willbein ___ of all the IT requirements that the

company uses.
a) responsibility b) mind
C) case d) charge

160. Staff are always encouraged to work by themselves and whenever they meet
a problem, they should use their own

a) initiative b) interest
) involvement d) initial

161. You have to realise that not all your clients can reach you online because they

don'thave ___ to acomputer.
a) address b) access
C) acceptance d) approach
162. At the interview each applicant was ableto __ the level of remuneration

they would be expecting to receive.

a) negotiate b) demonstrate
c) apply d) dispute
163. According to the contract you are not for the new allowance until

you have been with the company one year.

a) allowed b) illegible
) selectable d) eligible
164. What percentage of the marketing budget shouldwe __ for TV
advertising?
a) give b) share
¢) distribute d) allocate
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165. Many national brands find it difficult to compete with brands, both
at home and internationally.

a) global b) foreign
¢) local d) established
166. Reaching is an important aspect of Dutch and Swedish business

culture. Everyone needs to be consulted before a decision is reached.
a) decisions b) argument
C) consensus d) democracy

167. If cultural issues arise in a merger or joint venture, they need to be
quickly, before they start to undermine the new company.

a) observed b) qualified
¢) tackled d) described
168. The negative publicity severely damaged its brand, and it took several years
to__ itsreputation.
a) repair b) regain
C) recover d) revival

169. Trying to import a successful domestic business model into a foreign market

without adapting it is a common for companies.
a) strategy b) goal
) approach d) pitfall

170. When entering a foreign market, it is important for companies to make
to their core business model.

a) adaptations b) adjustments
c) applications d) refinements
171. The best way to understand a new cultureisto __ yourselfin it
completely.
a) bury b) maintain
C) experience d) immerse

26



172. More and more companies see the advantage of a more approach to

marketing.
a) holistic b) homocentric
c) homogeneous d) wholesome
173. Consumers take longer searching for consumer productsand ____ harder

for price reductions.

a) discuss b) advocate
) negotiate d) claim
174. Successful companies do not their marketing strategies in times of

economic uncertainty; they just need to adapt them.

a) abandon b) amend
c) adjust d) modify
175. Luxury-goods companies have been very successful in national

brands across borders and transforming them into global brands.
a) extending b) stretching
) expanding d) building

176. A successful international team is one in which the team members
well with each other.

a) negotiate b) plan
C) organise d) collaborate
177. A good leader of an international team will be able to the different

qualities and skills of the team members together.
a) link b) make
c) adjust d) compare

178. When being interviewed for a job, being able to explain things ,
without using too many words, is an important skill.

a) succinctly b) interestingly

c) fluently d) amusingly
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179. The city of London is planning a campaign to its image in the eyes of
expatriates with children.

a) renew b) revise
¢) build d) boost
180. Although Premarin is not patent protected, there aren't any brands

on the market.

a) premium b) flagship
C) generic d) leader
181. Brand is the mood or emotion you convey in messages to your

audience through specific word choice and writing style.
a) mission b) tone of voice
) personality d) vision

182. The aim of some mergers is for one partner to gain knowledge and
from the other.

a) income b) expertise
c) profits d) turnover

183. Foreign companies operating in China often have problems because of the
nature of local regulations, which makes planning difficult.

a) unpredictable b) expensive
c) different d) slow

184. Incorporation is the process of legally forming

a) a partnership b) a company
C) a sole proprietorship d) a plc
185. One reason to incorporate is to reduce the of financial problems or

lawsuits on the individuals who own a business.
a) contribution b) maintenance

) impact d) inflow
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186. A person that combines land, labor, and capital to start a business is a(an)

a) partnership b) consumer

C) entrepreneur d) enterprise
187. The distribution of resources is called

a) capitalism b) allocation

c) free enterprise d) abundance
188. An individual that participates in the free market by buying thingsisa__

a) producer b) consumer

C) capitalist d) free marketer
189. The price paid for use of borrowed money is called a

a) deposit b) percentage

C) interest d) balance

190. When people are considering whether to loan your new business a substantial

sum, they are going to your potential.
a) encompass b) evolve
c) evaluate d) enquire

191. What financial statement lists assets at a specific point in time?
a) balance sheet b) income statement
¢) statement of cash flows d) P&L statement

192. Net income equals:

a) total revenues minus cost of b) total revenues minus total
goods sold expenses

C) revenues minus expenses plus d) total revenues minus income
income taxes taxes

193. The liability created by a business when it purchases coffee beans and coffee
cups on credit from suppliers is termed a(n)

a) account payable b) account receivable

C) revenue d) debt
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194. The right to receive money in the future is called a(n)
a) account payable b) account receivable
c) liability d) asset
195. The cost of assets consumed or services used is also known as a(n)
a) revenue b) expense
c) liability d) margin

196. To show how successfully your business performed during a period of time,
you would report its revenues and expenses in

a) the income statement b) balance sheet
¢) statement of cash flows d) the Ledger
197. I'm flat __ at the moment. Can you lend me ten pounds until the
weekend?
a) bankrupt b) broke
) ruined d) insolvent

198. Poverty is a relative measure that depends on prices, the standard of living,

and the that others earn.
a) amounts b) incomes
C) monies d) pays

199. I was pleased to receive your response to my proposal but there are one or
two points that need

a) notification b) certification
¢) clarification d) signification
200. When the time came to close the business down, its entire had to be

calculated so that the creditors could be paid off.
a) earnings b) assets

¢) accumulation d) asset
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II. MULTIPLE CHOICE VOCABULARY TEST. PART 2

Test 1
Choose the option that correctly completes the sentence.

Most people and many managers do not understand the role of marketing in

modern business. Marketing is two things. First, it is a strategy and set of

1

techniques to sell an organization's or services. This involves choosing

target 2 and designing a persuasive marketing mix to get them to buy. The
mix may include a range of brands, tempting 3, convenient sales outlets and a
5

battery of advertising and * This concept of marketing as selling and is

by far the most popular idea among both managers and the public.

The second, and by far more important ¢ of marketing, focuses on improving
the reality of what is on offer. It is based on understanding customer’s 7 and
developing new solutions which are better than those currently 8. Doing this

involves the whole organization. For example, for Rover to beat Mercedes for the

9

consumer’s involves engineering new models, developing lean

manufacturing and restructuring its dealer network. Creating company-wide focus

on the customer requires the continual acquisition of new skills and 10

1. a) prices b) needs ¢) functions d) products

2. a) economies b) customers C) people d) niches

3. a) means b) fund C) prices d) costs

4. a) promotions b) prohibitions C) precautions d) reclamations
5. a) buying b) persuasion ¢) allocation d) rebranding

6. a) calculations b) accounts ) counting d) concept

7. a) needs b) dreams c) efforts d) possibilities

8. a) responsible b) available c) required d) recommended
9. a) alternative b) influence ¢) choice d) advertising

10. a) technologies b) plants C) premises d) capabilities
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Test 2
Choose the option that correctly completes the sentence.

Undoubtedly, without followers, there would be no leaders. The concept of
leadership, and the qualities needed for someone to become a leader, can
probably best be understood by studying the __ ' between the leader and their
followers.

Good leaders have 2 —the ability to step into someone's shoes - because they
are good listeners. They are open, always willing to discuss and * problems.

Team-building is one of the top priorities of effective leaders. They work at 4

an environment in which each team member, while contributing to the team effort

and to the purpose of the organization, is able to improve on their own ®,

Indeed, they are very good at ____ ° their staff, enabling each of them to become
a creative and independent team player. This way, every individual ___ 7 the
confidence and ability to ___ 2 the kind of decisions which will help the company
__ ?its long-term goals.

Finally, they have more than just targets: they have a 10 They can see clearly
where they would like the company to be in five or ten years' time, and they are
able to communicate this to their employees.

1. a) contract b) relationship C) report d) friendship

2. a) empathy b) charisma C) passion d) sympathy

3. a)deal b) solve C) ignore d) grapple

4. a) creating b) elaborating C) inventing d) designing

5. a) achievement b) program C) appraisal d) performance
6. a) strengthening b) persuading C) caring d) empowering
7. a) rebuilds b) gains C) restores d) wins

8. a)do b) arrive ¢) make d) abide

9. a)work b) score ¢) achieve d) kick

10. a) vision b) sight C) view d) scope
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Test 3
Choose the option that correctly completes the sentence.

All businesses need financial support. Finance is the function in business that is
responsible for ! funds for the firm and managing fund within the firm (for

3

example, preparing budgets, doing cash % analyses) and planning the of

funds on such assets as plant, equipment and machinery.

As you can see, without carefully calculated financial plan, the firm has little chance
of __ *regardless of its product or marketing effectiveness. Most organizations
have a manager in ____*® financial operations. ____ 8, this chief financial officer is
known asthe __ 7 orvice-president. His____ 3 are: planning, budgeting, obtaining
funds, controlling funds, collecting funds, auditing, managing taxes and advising

top managers on financial %

It is obvious the fundamental charge is to obtain money and then plan, use and

control money effectively. All the money which is obtained from selling some

services or products is called 10,

1. a) restoring b) storing ) contributing d) acquiring
2. a)flow b) grow ) circuit d) distribution
3. a) profits b) expenditures ¢) losses d) calculation
4. a)gain b) benefit ¢) survival d) extinction
5. a) charge of b) duty c) responsibility d) advance

6. a) However b) But c) Generally d) Although
7. a) treasurer b) counselor C) executive d) manager
8. a) hopes b) duties ¢) branches d) members
9. a) affairs b) prospects c) obligations d) matters

10. a) benefit b) income C) expenses d) bribe
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Test 4
Choose the option that correctly completes the sentence.

In modern terms any sale needs effective marketing strategy. Marketing is

concerned with getting the right ___ * to the right ____? at the right place. All
the markets determine prices that ___ 3 that the quantity people wishing to buy
goods ____*the quantity people wish to sell. Price and quantity cannot be
considered _ °.

A market exists whenever and wherever one or more buyers and sellers can 6

for goods and services and as a result participate in 7 their prices. To see how
the market works. In practice we must concentrate 8 its features: demand,
that is the behavior of buyers, and supply, that describes the behavior of sellers.

Economists classify markets ___ ° to conditions that prevail in them. They
determine market structure, or the nature and degree of competition among
firms operating in the same market. Market structure ____*® by how many firms
there are in the market, whether products are differentiated or are exactly the
same, whether or not competing firms can enter and leave the market freely.

1. a) deal b) store c) product d) welfare

2. a) customer b) client ¢) household d) mediator
3. a) believe b) ensure C) presume d) enable

4. a)equals b) equities c) equality d) equalizes
5. a)jointly b) together C) separately d) separated
6. a) negotiate b) negotiated ) negotiating d) negotiates
7. a) definition b) define c) defining d) defined

8. a)at b) in c) on d) for

9. a)according b) accordance ¢) accorded d) accordingly
10. a) was defined b) defined ¢) defines d) is defined
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Test 5
Choose the option that correctly completes the sentence.

Labour is any work _____* for an employer at a negotiated rate while profit is the
surplus which accumulates as a result of ___ % work. The employer obtains this
___? after he pays the necessary expense of his business and the wages of his
___ * Hemay berequiredto____°the surplus with others who have provided the
capital with which he started his business.

Most businesses need ____ °in order to start productive work, and the capital pays
for the accommodation, machinery and other ___ 7 which the business needs.
There is always an element of risk in providing capital and starting a business. The
business may not be successful. The employees of the business do not bear this
risk, but the 8 and the providers of capital do bear it. If the business is

successful, the risk has been ? and the invested capital earns part of the profits
as a return on the investment.

The capital people provide to help new business is an accumulation of previous
surpluses on previous business activities. In this way, the past is used to finance the
future. Such capital is accumulated by a deliberate policy of ___ *® surpluses. This
policy may be personal, or it may be collective. As such, it is common to many
economic systems.

1. a) performed b) committed c) employed d) made

2. a) production b) productivity c) productive d) produce

3. a)surplus b) gain ¢) addition d) contribution
4. a) employees b) supervision ) slaves d) co-workers
5. a) deal b) share c) consider d) spend

6. a) paper b) expenses c) capital d) wages

7. a) pieces b) issues c) items d) elements

8. a) employers b) workers C) state d) tax-offices
9. a)justify b) justified C) justice d) judged

10. a) spending b) collecting C) saving d) gathering
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Test 6
Choose the option that correctly completes the sentence.

All values in the economic system are ' in terms of money. Our goods and
services are sold for money, and that money is in turn exchanged for other goods
and ___ 2 Coins are adequate for small transactions, while paper notes are used
for general business.

There is additionally a wider ____? of the word money, covering anything which is
used as a means of exchange, whatever form it may take. Originally, a valuable
metal (gold, silver or copper) ___ * as a constant store of value, and today the
American dollar is technically "backed" by the store of gold which the US
government maintains. Because gold has been universally ___ * as a very valuable
metal, national currencies were for many years judged in terms of the so-called

gold ¢. Valuable metals have generally been replaced by paper 7.

Other arrangements such as checks and money ____ ® are not legal tender. They
perform the function of substitute money and are known as instruments of credit.
Credit is offered only when creditors believe that they get a good chance of
obtaining legal tender when they present such instruments at a bank or other
authorized ___ °. If a man's assets are known to be considerable, then the credit
will be good. If his assets are in doubt, it may be difficult for him to ____ ' large
sums of credit or even to pay for goods with a check.

1 a) issued b) performed c¢) measured d) produced

2. a) services b) supplies c) deliveries d) notes

3. a) ability b) sense c) concept d) problem

4. a) preserved b) served c) presented d) fulfilled

5. a) regarded b) replaced c) performed d) served

6. a) value b) standard C) price d) weight

7. a) obligations b) documents c¢) coins d) notes

8. a) transformations b) orders c) transits d) transmissions
9. a) enterprise b) bank ¢) institution d) institute

10. a) grip b) obtain c) present d) become
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Test 7

Choose the option that correctly completes the sentence.

A report has revealed that men are paid higher

bonuses than women.

! and receive bigger

The gender pay gap still exists in companies and 2 in many countries, despite

legislation to ensure

3

pay.

What are the causes? Some people believe that women are more hesitant in

asking for a pay *. Others suggest a variety of reasons such as

5> of

ambition, poor role models or problems ® with maternity 7 and time off

for child care.

However, the problem could also stem from the fact that it's usually senior

managers who decide on 8 rises, and most of those are men!

It is also thought in some companies that there is no in point in ® a woman

who might leave to have a baby and never come back.

Whatever the causes are, 10 continues to exist and needs to be found.

—
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a) commission
a) firms

a) equal

a) delay

a) lack

a) avoidance

a) vocation

a) compensation
a) promoting

a) harassment

b) wages

b) partnerships
b) similar

b) increase

b) abundance
b) development
b) holidays

b) pay

b) demoting

b) bullying

C) perks

c) workplaces
c) double

¢) reduction

c) failure

¢) investigation
c) leave

¢) refund

¢) hiring

C) sex
discrimination

d) salaries

d) businesses
d) efficient

d) income

d) deprivation
d) solution

d) vacation

d) money

d) taking over

d) affirmative
discrimination
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Test 8
Choose the option that correctly completes the sentence.

Prior preparation is essential for a successful job interview. To begin with, it is
important to do some _____ ' research to get as much information on the
company as possible. This might include researching any current events that
relate to the organisation or industry, the organisation’'s % andthe ___ 3 of
the company.

Find out as much as you can about the current position including the skills,
academic background, and ____* required for the job. Anticipate questions the
____*may ask. Prepare and practice responses to the questions - but don't try to
memorize them. Answers need to sound natural.

At the end of an interview, you are typically asked if you have any questions
about the job you're ____° for. This is an opportunity for you to show

your 7 in the position and the company by asking ___ ® questions which you
have previously prepared.

Last but not least, to make a good first °, practise opening a door, coming
into a room, greeting the interviewer or 19 members by offering your hand
confidently, smiling and introducing yourself.

1. a) past b) background ¢) backwards d) reverse

2. a) objectives b) objects c) plans d) outlines

3. a) expertise b) history C) past d) experience

4. a) experience b) story c) history d) achievements
5. a) interlocutor b) interviewee ) interviewer d) presenter

6. a) appealing b) applying c) asking d) seeking

7. a) enthusiasm b) aspiration C) curiosity d) interest

8. a) appropriate  b) appealing C) appreciating d) apparent

9. a) expression b) view C) impression d) position

10. a) panel b) row c) meeting d) interview
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Test 9

Choose the option that correctly completes the sentence.

Marketing involves many procedures, including packaging, storage, ,

1

transportation, and research. Most of the products that consumers buy have

gone through this marketing 2. Each part of the process adds to the cost of

the

Accounting

* or service, and therefore influences the ____* that consumers must pay.

> control the financial side of the business. The accountants are

concerned ® how the business finances its operations, the profits or losses

accumulated by the business, and how the business pays its 7. Accountants

also forecast the future by preparing 8 for a year or more ahead that take

into account events that are expected to affect the company.

Good communications systems are an extremely important aspect of all

businesses. Communication of ___ ° both inside and outside of the business, has

become critical to the operation of modern businesses.

Personnel departments are 19 for the hiring, training, evaluating, and firing of

employees, and for maintaining good employer-employee relations.

Management coordinates all these functions. The manager’s job involves

planning, organizing, directing, and controlling.
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a) advertisement b) advertising

a) circle

a) produce

a) price

a) departments
a) about

a) debts

a) schemes

a) messages

a) charged

b) phase

b) production
b) pricing

b) companies
b) for

b) losses

b) plans

b) information

b) in charge

¢) announcement

) stage

c) product
C) income
¢) offices
c) by

c) costs

c) budgets
C) news

C) responsible

d) advertorial
d) cycle

d) producer
d) purchase
d) divisions
d) with

d) customers
d) projects
d) orders

d) responsive

39



Test 10

Choose the option that correctly completes the sentence.

Advertising is one of the main ! of promotion. Its aim is to increase sales by

making a product or service known to a consumer and to ? the consumer to

buy it. Advertising is often designed and managed by advertising :

3

Large companies usually use them to promote the products and the company’s

image to the * customers.

The account is the contract between the client company and the agency to

develop an advertising campaign. The client > a budget, an amount of

money, to the task. The agency and the client then discuss the brief, which is a

statement of the client’s objectives, as well as the ¢ the company wishes to

communicate to

7. After that the agency is ready to start work. An

advertising 8 consists of a series of advertisements which are % in various

media.

The most common types of advertising media include: broadcasting (TV, cinema,

radio), press (newspapers, magazines), printed material (brochures, leaflets,

catalogues, flyers), electronic (Internet), display (posters, hoardings / billboards,

vehicles,
1. a) paths b) methods
2. a) persuade b) tell
3. a)firms b) agencies
4. a)aim b) market
5. a)cuts b) spends
6. a)vision b) message
7. a) distributors b) segments
8. a) company b) campaign
9. a)put b) sponsored
10. a) point b) place

¢) directions

c) order

C) organizations
C) target

¢) locates

¢) announcement
C) retailers

C) mission

C) run

) spot

10 of sale), others (trade fairs, word-of mouth, packaging)

d) options

d) force

d) campaigns
d) niche

d) allocates
d) slogan

d) consumers
d) crusade

d) announced

d) outlet
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III. GAP FILLING VOCABULARY TEST

In the blanks, write ONE word that collocates with the words in bold.

1.
We can draw several from this data.
Let's not jump to without having all the facts.

One of these is to learn the facts before reaching

2.
Our primary is to provide an excellent customer-service experience.

I'm not sure if what we're doing is in line with our stated .

We accomplished our of increasing sales by 15%.

3.

What is the monthly on your car loan?

I'm working two jobs to save enough money for a down on a new home.
They don't accept cash on delivery, only in advance.

4.

If you are not 100% satisfied with our product, you are entitled to a

Iwas givenafull ___ for the faulty product I purchased.

How canIreceivea __ for faulty goods bought from a Market trader?
5.

It was an attractive __ , butIdidn't take it.

They told me they would hire me, butI don't have a firm _____ yet.

Kurt turned down the ___ they made him.
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6.
Due to constraints, we haven't hired any additional staff this year.

We were able to put together a prototype on a shoestring -

We'reonatight ___ , solet's shop around and make sure we're getting the
best price.

7.

A word of - if it sounds too good to be true, it probably is.

I think you need legal to find out what your rights are.

James has a lot of experience and typically gives me sound ___

8.

Trading standards also keep an on car boot sales — and say that tighter
controls would help them.

He is looking for a new job as he does not see to with his manager.

No doubt for many people it willbe an ____-opener to see how expensive even
the small repairs can be.

9.
The car dealership is having an end-of-year sales
We're offering a special to our loyal customers.

My supervisor recommended me for a

10.
We need to invest in professional, modern for our employees.

Imports rose in personal computers, DVD players, printers and other office

If a required piece of malfunctions ruining inventory, business insurance

may also help you recover the cost of the inventory.
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11.
If you invest money in this financial scheme, you will do it at your own
If we start charging for this service, we'll run the of losing our customers.

We took a by allowing someone young and relatively inexperienced to
run the department.

12.
Internet gaming is a thriving
The government is stepping in to regulate the

It claims that it would involve high costs for the oil with little benefit for

the environment.

13.
An internship can be a great way to gain in your field.
Volunteering my time was a rewarding __

Stan is highly-educated but lacks hands-on :

14,
We were behind schedule, so we worked overtime to meet our
The project must be finished on time. We cannot miss this

We were behind schedule, so we asked our manager to extend the

15.

I don't know what it would cost, but to give you a rough __,I'd say about
$4,000 a month.

Even by our most conservative , at least 15% of the workforce is
underemployed.

The preliminary for GDP growth is 2%.
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16.

Our product outperformed the leading _

They need to update their identity.
Our website helps us build awareness and gain credibility.
17.

The copier is under , so it shouldn’t cost anything to get it fixed.

The laptops come with a one-year

What is the period for this microwave?

18.
My first job was working as a landscaper for minimum
Registered nurses earn a fairly high hourly

Do you think their factory workers earn a fair ?

19.
There has been growing for military equipment in Ukraine.

Low consumer has forced us to mark down a wide range of goods,
sometimes by as much as 30%.

far outstrips supply for this product in Europe, Africa and Asia.

20.

At the time, he was the only magic dealer in the world who offered a -back
guarantee on everything he sold.

We can’t compete against rich old Mr. Hu. He'll get his way because talks.

The Mesopotamian civilization developed a large scale economy based on
commodity
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21.
Luke's a full-time , SO he receives 12 vacation days per year.
In addition to a competitive salary, the company offers attractive benefits.

I'm going to interview a potential this afternoon.

22.
They are facing from companies they see as interlopers.
It's an industry with a lot of stiff :

There is a lot of unfair between these two companies.

23.
Becoming a millionaire at age 30 is a rather ambitious
Itry to set a for myself every month and then work towards achieving it.

I admire your determination to get a job, but this long-term needs to be
approached in a graded, realistic manner.

24.
Central banks have lowered interest rates to stimulate
China’s rapid has slowed in recent years.

This region has undergone considerable in the last decade.

25.
There is an element of shock in going abroad.
Are we actively embedding risk management in our corporate ?

Before entering an overseas market, one should know how to conduct business
in a foreign
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26.

Would youdemand an____if you received harsh criticism in front of your
peers?

Iexpectan ___ from our suppliers for their repeated shipping errors.
Could you help me write aletterof ___ to our customers?

27.

The product’'s __ audience is young adults.

Under the Paris Agreement the developed countries are supposed to pay the
developing countries whatever it costs to hit the

Our market is active senior citizens.

28.
In May 2014, Netflix made a increase for monthly streaming subscriptions.
The suggested retail of the ZENS Wireless Charging Cover is $ 29,99.

Tuition is under $10,000. It seems like a reasonable

29.
None of the ideas generated any
There is a renewed _ for locally-produced food.

rates are low, so it might be a good time to get a mortgage.

30.
There is a limited of people with these technical skills.
The price of oil reflects global and demand.

This new iPhone is expected to be a particularly high-end device, possibly in
short
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31.

I'm reading an article about Elon Musk’'s ____ story.

And the key to ___ is to make sure that you're following a checklist.
We're not expecting immediate ___ . It's going to take some time to see
results.

32.

Try not to make the same ____ twice.

The most common _______ job seekers make is failing to manage their online
presence.

It's better to learn froma ___ than be too scared of making one.

33.

Being bought out by a larger company was aradical __ for us.

Kerry Rupp gives advice to young aspiring entrepreneurs about learning to adapt
toa in environment and network properly.

Everyone is hoping the new CEO will bring about and get the company
moving in the right direction.

34.

We're hoping our customers take of our latest sale.

We have one important competitive ___over our competitors.
Major banks have an unfair over smaller institutions.

35.

The product comes with a lifetime
It's a no-risk purchase. It comes with a money-back

The owner gave us a personal that the construction project would be

completed on time.
47



36.

Though we've enjoyed considerable success, we still strive for continuous

I've seen a dramatic in my team'’s English communication skills.

The economy is finally showing signs of

37.
To set up your voicemail, follow the on page 12 of your handbook.
The book provides step-by-step for starting a small business.

Please visit their websites for detailed

38.

The program is designed to for students to easily acquire ___ and succeed in
road tests.

Kurt has a working _ of several programming languages.

We need to find more opportunities for ___ transfer between departments.
39.

High taxes have persuaded consumers to purchase many goods on the black

Experts are unsure when the housing will recover.

We are in favour of all the advertising necessary for the overseas

40.

We can’t cancel the because it has already shipped. We'll have to return
the products.

Try to place the as soon as possible.

He told me that I had my priorities in the wrong
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IV. MULTIPLE CHOICE GRAMMAR TEST

Choose the correct answer.

1.Shegaveme __ advice on how to invest,

a) — b) an ) any d) many
2. We have in-company appraisals twice _____ year.

a)a b) the c) an d) -
3.Ifhe___ hisdriving licence, he ____ to take taxis now.

a) didn't lose; wouldn’t have b) hadn't lost; wouldn't have had

¢) didn't lose; wouldn’t have had d) hadn’t lost; wouldn’t have
4. The first half-year results were __ disappointing.

a) little b) a little c) a few d) few
5. Unauthorized personnel ___ go beyond this point.

a) hasn't to b) mustn't ¢) hadn't to d) haven't to
6.She___ to the bank yesterday.

a) have to go b) has to go c) had to go d) must go
7.You_______ take this laptop, I don't need it today.

a) ought b) must C) may d) need
8. I've heard on the grapevine you've got a new Job. How you on?

a) do/get b) are/getting C) are/get d) do/getting
9. He__ hisspeech for the AGM. (It is completed.)

a) wrote b) has written C) is writing d) writes
10. I might consider investing in this company if thesales ___ good.

a) was b) were C) are d) be
11.1don't understand why you don't have the report.It _ to you over a

week ago.
a) is sent b) was sent e) sent d) send
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12.1didn't receive the ticket, so I rang the travel agent to ask if they it.

a) sent b) had sent ¢) have sent d) sends
13. If sales continue to do this well, we our target by the end of next
month.

a) will have reached  b) are reaching ¢) will be reaching d) were reaching

14.If I a bit more experience I would be in a position to apply for that
job, but they need someone more senior.

a) have had b) would have had ¢) had d) had had
15. How money do you have with you?
a) any b) many ¢) much d) a lot of

16.1 couldn't buy this book
a) anywhere b) nowhere C) somewhere d) whereabouts

17. Are you familiar some finance functions such as merchandising on
credit and collecting payments from buyers?

a) at b) with c) to d) for
18.We ____ purchase this batch as we didn’t obtain the specification and the
invoice.
a) can b) may ¢) couldn't d) had to
19. Urbanization is accelerating year after year. Most of the young people left this
village a long time ago and nobody __ yet.
a) returned b) has returned ¢) had returned d) was returned
20. If you work a bit harder, 'm sureyou __ the exam in economics.
a) pass b) will pass ) have passed d) would pass
21. Our city succeeded ______ collecting a large sum of money for charity.
a) on b) in c) with d) at
22.1t _____in London this morning that the British Oil Corporation had
discovered oil under the sea near the Welsh coast.
a) announced ¢) had been announced
b) would be announced d) was announced
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23. A person with a good education usually gets better job.

a) - b) a c) the d) an

24. The latest economic statistics show that both unemployment and inflation
, and that the economy __ at an annual rate of 2.6%.

a) fall, grow b) falls, grows

c) is falling, is growing d) falling, growing
25.In 2022 the company'’s suppliers always __ about late payment.

a) have complained  b) complains c) complain d) complained
26. This equipment cost ___ than we are ready to pay.

a) more b) most ¢) much d) the most
27.1am certain that this corporation __ a great amount of money to their

workers last year. Moreover, I doubt that they have paid this money back.

a) owes b) owed C) own d) was owing
28. Ifwe___ thefinance, we ___ expand much more rapidly.
a) have, could b) had, could ¢) could, would d) could, can
29. Even with heavy discounts, _ of these products have sold well and they

will be discontinued at the end of the year.
a) a few b) few c) little d) a little

30. The Internet a lot of benefits for both world wide communications
and businesses.

a) bring b) brought c) are bringing d) brings
31. They said they would not work after 6 p.m.ifyou______ them overtime.
a) won't pay b) don't pay c) didn't pay d) not pay
32. Where were you at about three yesterday afternoon? -Oh,I__ my car at
that time.

a) was repairing b) repaired c) had been repairing  d) had repaired
33. What a surprise! There a fall in the cost of living lately.

a) has been b) had been c) will be d) was
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34. Prices are increasing. Everything is getting expensive.

a) most b) least C) more d) less
35. They say that in future the officials will demand a fineif ___ breaks the
law.

a) everyone b) everybody C) someone d) all
36. As a rule the most important news ___ broadcast on this channel.

a) are b) were c)is d) had been

37. Before I came to the office the manager already __ the documents.

a) signed b) had signed C) was signing d) will sign

38. Thiscompany ___ millions on computers but it does not seem to become

more efficient.
a) spent b) had spent c) will spent d) has spent

39. How do you with the problems of city life such as traffic congestion,
air pollution and noise?

a) come up b) put up C) give up d) take up
40. This cheque ____ be signed only by the manager of your company.

a) can b) may c) have to d) must
41.You can apply fora______ job when you've had more experience.

a) best b) better C) worse d) worst
42. Some millionaires have lots of moneyand __ what to do with it.
a) don't know b) didn't c) won't know d) knows
43. When the delegates arrived _______ the station, they were met by our

representative.
a) to b) at c)in d) for

44. Why are you busy packing? — My train in two hours, so I'll leave the
hotel in an hour.

a) is leaving b) will be leaving  ¢) leaves d) left
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45.1 for this bank for five years already but I have decided to change my

job.
a) am working b) has worked  c) have been working d) worked
46. Adam said that he ________ this property at a lower price than the sellers
charged for it.
a) bought b) had bought c) will buy d) would buy
47. Someone is calling you. Will you answer ____ phone?
a)a b) the c) — d) on the
48. Small shops arenotas __ as supermarkets.
a) more convenient b) convenient
C) most convenient d) the most convenient
49. Yesterday our flight __ because of the fog.
a) cancelled b) was cancelled
¢) had been cancelled d) has been cancelled
50. Thank you for your offer, butI __ not to accept it.
a) decide b) has decided ¢) have decided d) decided
51.___ people who are unemployed often feel depressed.
a) The B) — c) A d) That
52. Atpresent] __ afford to go to the cinema twice a week.
a) can't b) couldn't ¢) must not d) might not
53.Iwillcover ____ you tomorrow, as I realize your bad need in rest.
a) at b) for ¢) with d) on
54. Helen had to pay extra at the airport because she had too _______ luggage.
a) much b) many c) little d) few
55.Ifyou __ with the traffic regulations, you will get into trouble with the
police.

a) aren't complied b) won't comply ¢) don't comply  d) wouldn't comply
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56. The use of bicycles private transport solves the problem of traffic

jams in large cities.

a) with b) despite ¢) combined with  d) instead of

57. They said they would not work after 6 p.m.ifyou ___ them overtime.

a) won't pay b) don't pay c) didn't pay d) not pay

58. If you telephone early next week, the secretary ___inform you about the

delivery of the new batch.

a) must b) can C) may d) will be able to
59.We __ the terms of the contract until we finally took a decision to sign it.
a) negotiated b) had been negotiating
c) have been negotiating d) were negotiating
60. To my mind, the quality of these goods does not comply _ the
specification.
a) to b) in c) for d) with
61. Happinessisnot ___ inevitable result of having money.
a) - b) a c) the d) an
62. The judge senthimto____ prison for his debts.
a) - b) a c) the d) an
63. Members of British Parliament _ salaries since 1911.
a) paid b) have been paid ¢) are paid d) were paid
64. After oil ___ under the sea near the Welsh Coast, Britain has become self-

sufficient in this energy source.
a) discovered b) was discovered
¢) will be discovered d) is discovered

65. He said that small local companies doing e-business in the language of their
target-market at an advantage.

a) will be b) was ¢) would be d) had to be
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66. Birmingham, previously as dirty and unglamorous, has suddenly
become a major tourist attraction.

a) thought of b) think of c) been thought of  d) was thought of
67. Everywhere you look, there are new shopping malls __ to attract
shoppers _____ high-quality designer goods.
a) competed, looking for b) competing, looking for
c) competing, looked for d) compete, look for
68. The process of management ____ certain basic functions such as: planning,

organizing and controlling.

a) consist of b) consisting of ¢) is consisted of  d) consists of
69. In 18" century New York was smaller than Philadelphia and
Boston.
a) a; the; the b) the; — —; C)— — — d) the; the; the
70. A manager must make sure that the actual performance of the organization
conforms the performance that was planned before.
a) with b) for c) for d) —
71. The local department store has to make a sustained effort at this time of the
year to customer demand for summer clothing.
a) satisfy b) satisfaction c) satisfies d) satisfying
72. Don't worry about Sophie, she’'ll finish the report.
a) soon b) finally c) by chance d) in fact
73. Yes, that's right. It was all about the job I do every day. I expect you recall that
I work for a financial company a financial advisor.
a) at b) as c) on d) of

74. The two things that are important for an appointment are the time and the

place. You say for example: Let's meet next Monday 10 o'clock.
a) on b) at c)in d) for
75. Experimental economics, rats in mazes, suggests that rats will act in

their own best interest.
a) using b) used C) uses d) use
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76.1n general, economics is bifurcated by the focus of the analysis — that is, there

are two bundles of issues that by economists.
a) are examining b) examined ) is examined d) are examined
77. Microeconomics is concerned decision-making by individual

economic agents such as firms and consumers.

a) on b) about c) with d) by
78. Average product is total product divided __ the number of units of the
variable factor employed
a) by b) on c) to d) with
79. When a consumer must pay more for a product, simply __ the monopoly

power in the market, less of the consumers’ incomes are available to purchase
other commodities.

a) due b) because of c) because d) for reason

80. What resulted was poorer service, higher ___ prices in most areas.

a) for b) in ) at d) with

81. Monopoly checks progress in production and infuses ____ distribution an

element of robbery.

a) to b) in) c) with d) into

82. The system of industrial groups is thrown out of balance by putting too much
labor and capital at certain points and too at others.

a) few b) a few c) little d) a little

83.In 1935, the National Labor Relations Act making collective
bargaining the public policy of the United States.

a) was passed b) had been passed

C) passed d) has been passed

84. As Lester Thurow observes in his book, Head to Head, the standard of living
in the United States _ since 1980.

a) was fallen b) has fallen c) fell d) had fallen
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85. In recent years there a considerable increase in trade that is subject to
non-tariff barriers.

a) has been b) have been c) was d) is

86. Dumping occurs where a good is sold in an overseas market at a price
the real cost of production.

a) under b) above ¢) underneath d) below
87.1 can't believe you met Steve Jobs in person. That been amazing!
a) should have b) must have ¢) couldn't have d) might have

88.IfIwereyou __
a) I should have taken the offer b) I would taken the offer
¢) I would have taken the offer d) I would have taking the offer
89. Everything is a bit confusing. I'm not sure
a) what they suppose we do b) what are we supposed to do
c) what is supposed that we do d) what we are supposed to do

90. In no way

a) we broke the law b) did we break the law
c) we did break the law d) did we broke the law
91.Itraveled a lot as a university student. By the time I was 22, to nine

different countries.
a) already I had traveled b) I already traveled
c) I traveled already d) I had already traveled
92. the construction on the highway today, many people arrived late.
a) For b) Because c) Due to d) Since

93. I have some marketing ideas. Who is responsible the company's
social media accounts?

a) to manage b) for managing ) for manage d) managing
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94. One of my coworkers gave me some good advice. She suggested a
to-do list every morning.

a) that I make b) that I made ¢) me to make d) to make
95.Istopped ___ as soonIget them because it's a distraction.
a) responding to emails b) to respond to emails
c) responding emails d) to respond emails
96. Your presentation should include visual aids, ___ pictures, tables, and
graphs.
a) like b) such as c) as d) for instance

97. Management is very concerned about this. It's important that the problem

____ right away.

a) is dealt with b) is dealed with ¢) be dealt with d) be dealed with
98. That website is a security threat. __ visit it.

a) For no circumstances you should b) Under no circumstances you should

¢) For no circumstances should you d) Under no circumstances should you
99.We ___ changed distributors if they had kept their prices competitive.

a) wouldn’t have b) might have

¢) couldn’t have d) shouldn’t have

100.I'm so tired today. Iwish ____last night.

a) I had went to bed early b) I didn't stay up late

c) I went to bed early d) I hadn't stayed up late

101. This month'’s import quota was really difficult to figure

a)in b) on ¢) out d) to

102. The company ____in new technology this year.

a) invested b) has invested ¢) had invested d) did invested
103.1'd like to speak to John, butIcan't__ to him.

a) geton b) get to c) getin d) get through
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104. Yesterday, JBO _ by OLR.

a) was taken over b) was taken on c) took over d) took on

105. By this time tomorrow, the team leader ___ on the project budget for 24
hours.

a) will have been worked b) will work

c) will have been working d) will be working

106.Iwouldn't ___ thejob, if the perks hadn't been so great.

a) have took b) have taken ¢) had took d) had taken

107. The CFO remembers __ the report but he's not sure where he put it.

a) saving b) saved ¢) to have saved d) to save

108. At the meeting, Jack brought something really interesting __ the table.

a) out of b) from ) at d) to

109. I would like to discuss this issue with Jane, butshe __ answer the phone.

a) don't b) won't ¢) hasn't d) hadn't

110. Billisin charge __ the current project.

a) for b) from c) of d) with

111. The MD runs the business ___ a day-to-day basis.

a) on b) in ¢) with d) after

112. These customers ____ our machines for over a decade.

a) purchase b) are purchasing

c) have been purchasing d) has been purchasing

113. We spoke about the conference that ___ place the week before.

a) have taken b) has taken c) took d) had taken

114. During the week of the conference,I __ at a nice B&B.

a) was staying b) stayed

c) have been staying d) had been staying
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115. Mister Vincent in the entrance hall for 20 minutes already.

a) waits b) is waiting

) has been waiting d) had been waiting
116. Hannah ____ out the quotation yet.

a) hadn’t sent b) hasn't send ¢) didn't sent d) didn't send
117. The design stage typically lasts _ two months.

a) for b) in ) after d) -

118. We'll let you know about our decision ___ tomorrow.

a) until b) by c) for d) after
119. The demand for our product has risen by 50% __ the last two years.

a) along b) over C) among d) -

120. This is an issue that came up ___ the early stages of the project.

a) in b) along c) during d) with
121. John will be in charge ______ all the technical aspects.

a) to b) for c) of d) with
122. We haveto _______ out a better way to communicate with our customers.

a) figure b) come C) give d) send
123.We needto _______ an interview for Friday.

a) save up b) set up ¢) take off d) take over
124. _ through the process many times before, I know exactly which steps
to take.

a) Going b) Gone c) Having gone d) To go
125. This is an opportunity ____ more directly with consumers.

a) connecting b) connected c) to connect d) connect

126. He expressed concern about some of the deals currently
a) take place b) taking place

c) are taking place d) having taken place
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127. a business is hard work.

a) Start b) Starting c) To start d) Having started

128. Over that past three years,I __involved in a number of interesting
projects.

a) have been b) am c) was d) had been

129.1__ to atrade fair until I went to the one in Las Vegas last month.

a) never was b) had never been

C) was never d) have never been

130. They were one of our biggest rivals, but they _ bankrupt last year.

a) have been gone b) have gone

¢) had gone d) went

131. Recent efforts __ our company's profile have been successful.

a) boost b) to have boosted «c¢) to boost d) boosted

132. The business environment

a) constantly changes b) is constantly changing
c) changes constantly d) has constantly changed
133. There ___ to be a problem with your application.

a) is seeming b) seems C) seem d) are
134.1_______alot of money if I hadn't listened to your advice.

a) would made b) would make

¢) would have made d) will have made

135. That issue is yet
a) having resolved b) has he resolved c) to be resolved d) resolving
136. Hiring Thomas has a positive impact on the growth of our law firm.

a) having b) been had ¢) have d) had
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137.1 keen on working in marketing.

a) am always being b) always have been

c) am always been d) have always been

138. Sarah phoned to ask if Icould __ from the train station.

a) pick her up b) her pick up

C) pick up her d) have picked up her

139. When I arrived at the factory, the main entrance ____ yet.

a) was opened b) hadn't been opened

c) had been opened d) hasn't been opened

140. Production has come to a standstill. We should __ more steel before

we started this production run.

a) have ordered b) ordered c) order d) to order

141. After the goods _____, an invoice is raised and sent to the customer

a) are delivered b) are being delivered

c) were delivered d) had been delivered

142.We ______ a public limited company (PLC) in 1985.

a) have become b) have got c) became d) got

143. Our business is really taking ____ ! The sales are increasingly going

a) up; up b) in; over c) off; up d) out; off

144. The company was charged with ______ deceptive claims in its advertising
campaign.

a) made b) making c) to make d) make

145. The meeting _______if John hadn't arrived at the last moment.

a) would have been called off b) will have been called off

c) called off d) would call off

146. Thisisnot ___ kind of product that ___ consumer will use only once.

a)a;a b) the; the ) a; the d) the; a
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147.1'd like to make suggestion. Why don't we try to find new
distributor?

a) the; a b) a; the c)a a d) the; the

148. Thisiswell ___ the target of 4% that we were aiming for.

a) above b) up C) over d) off
149.I'mcalling _____ response to your email.

a) to b) in c) on d) with

150. The senate passed ____important energy bill on Tuesday. _ bill will

ensure that companies don't overcharge their customers.

a) an; A b) an; The c) the; The d) the; A
151. The WTO is the only international organization dealing __ the global
rules of trade between nations.
a) about b) with c) to d) from
152. He thanked the management behalf of the staff for taking their
suggestions seriously.
a) with b) on c) in d) for
153. This model is fitted all the latest electronic gadgets.
a) on b) for ¢) with d) up
154. that the company had such huge debts, we wouldn't have invested
init.
a) We had known b) If we known
c) Had we known d) If we have known
155. Keep the documents safe we need to make a claim.
a) in case b) unless ) so that d) providing
156. Mr. Hutchinson this afternoon, but he rang to change the
appointment to next Monday.
a) would come b) was coming
C) is going to come d) will have come
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157. We our normal suppliers, but we have changed our minds because
we have found some cheaper ones.

a) will use b) will be using
C) are going to use d) were going to use
158. If you on the course last month, you how to operate the

new equipment we've just received.

a) went; would know b) would go; knew
c) had gone; would know d) had gone; have known
159. It's a pity we sold the shares when we did — we them for another

couple of months.

a) should keep b) should have kept

c) should be keeping d) should have been keeping

160. I can’t believe you met Steve Jobs in person. That___ been amazing!
a) must have b) should have

¢) couldn't have d) might have

161.1__ forthejobif]___ an MBA, but unfortunately I don't.

a) will apply; have b) will apply; had

c) would apply; have d) would apply; had

162. Do you think we ______ avoided the economic crisis had we taken greater

precaution?

a) should have b) might not have
) could have d) must have
163. Not only , more of them are working full-time.

a) more older Americans are working
b) are more older Americans working
c) older Americans are more working

d) are older Americans more working

164. , he resigned his job.
a) Having being dissatisfied b) Being dissatisfied
c) Being dissatisfying d) Having been dissatisfying
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165. Our foreign partners are leaving tonight. We are going to see them
a) board the plane b) boarded the plane
) having boarding the plane d) having boarded the plane

166. A company also must decide how to price its products to customers
in different parts of the country or world.

a) locating b) located c) having locating d) having located

167. They __ the project yet because they only started work on it this week.

a) can't have finished b) might have finished

c) must have finished d) should have finished

168. Where is Tom? - He __ to meet a client.

a) has gone out b) has been out c) went d) is been out

169. If Sara hadn't taken time off for a long holiday, she __ the general
manager now.

a) will be b) could be c) might be d) can be

170.1f1__ from home, I would be more productive.

a) would work b) may work c) will work d) worked

171. When our Project Manager quit with a short notice it was difficult for us, but

we __ to handle everything.
a) managed b) manage ¢) had managed d) have managed
172.1hope _____ a promotion this year.
a) to get b) getting C) get d) to have got

173. Working in a customer service department was difficult at first, but then I
with customers’ complaints.

a) got used to deal b) was used to deal

c) was used to dealing d) got used to dealing

174. Unfortunately, we __ to meet the deadline. We needed an extra day.
a) couldn’t b) weren't able ¢) didn’t can d) didn't could
175.1decided _____ the job they have offered me.

a) not taking b) don't taking ¢) not to take d) don't take
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176. the crisis, we have been dealing with some budget cuts in our
company.

a) Because b) Because of c) Due d) Although

177. Some actions that are habits for , may look weird to people from
other nationalities.

a) the Japanese b) the Japanians  ¢) the Japaneses  d) Japaneses
178. They regretted ______in the Romanian small IT company.

a) have invested b) to have invested

¢) having invested d) to having invested

179.1'd rather ___ Mr. Atkinson at the station.

a) you met b) you meet C) you to meet d) you meeting
180. They didn't reach an agreement ______ their cultural differences.

a) on account of b) due C) because d) owing
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V. GRAMMAR ERROR CORRECTION TEST

Correct the Mistakes

1. We are only five on our team.
2. I would rather to work from home than come to the office.

3. We're used to have a lot of work to do, so meeting the deadline won't be a
problem.

4. My client sent me an email but I haven't replied her yet.
5. Maybe I'm going to finish this today.
6. Please borrow me your badge so I can get into the storage closet.

7.1 can't finish this by the end of the day. Even though I spend all day on it, I
won't finish on time.

8. Probably, I'll go to the beach on Saturday.
9. The Old Man and the Sea was written for Ernest Hemingway.
10. Our office is near to the airport, so it will be easy for you to get here.

11. We have many stuffs to do this week, so I don't know if I can go to English
class.

12. Despite I was tired, I came to work today.
13. If we had a gym here, I can work out after work.

14.1 always try to do things very careful and make sure I do them correct. (two
mistakes)

15. We have people from all over the world here: India, United States, Venezuela,
Canada, United Kingdom, Germany, and France. (two mistakes)

16. Are we going to have to work overtime again this week? I hope no.
17. Yesterday, he told me that he will send the email after lunch, but he didn't do it.
18. My schedule often changes, but I normally work since 9 a.m. to 6 p.m.

19. I thought you were still with Microsoft. When did you stop to work there?

67



20

21.
22.
23.
24.
25.

26.
217.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.

38
39

40. I had to think about the problem for a while, but I finally figured out it.

41
42
43
44
45

.I'm not pretty sure about what we should do.

How long time did you work in the public sector?
Do you know where is the meeting room?
He is well-experienced, so we know that he can do the job.

Who is in charge to decide which printer to buy?

finally could get in touch with her.

I never traveled internationally. I might next year, though.

I really enjoyed to be at the business lunch yesterday.

If you want to be successful, you need to believe in you.

She’s really selfish. She only cares about hers own achievements.
They've been produce freezers during ten years.

It is important being aware of cultural differences.

I wish I have more time to finish the project.

I work for this company since 2020.

I've been learned the ropes a lot lately.

I'm sorry, Mr. Petrenko is busy in a moment.

When [ was a sales manager I used to travelling a lot.

Working night shifts was hard at first, but now I'm used to do it.
. This office isnt as big than the other office.

. They didn’t think that the factory was enough big.

.1 got to the airport late because the traffic.

. They're looking forward to cooperate with us.

. We need to analyze more deeply this problem.
. If we hire more people, we wouldn't be so busy.

. Today we discussed about potential strategies.

I had a hard time getting in touch with my supervisor. After calling for hours, I
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46

47.

48.

49.

50.

51

52.
53.

54.

55.
56.
57.

58

59

60
61

62

63
64

. This will allow us to concentrate on our business and don't worry about our IT
infrastructure.

They gave him more responsibilities due to he is handling his current
responsibilities very well.

They wouldn't let me to leave early today even though I had something really
important to take care of.

While John prepared breakfast, I worked on putting the finishing touches on
my presentation.

I wish to have a relaxing vacation this December.
. She recommended me that I take a few days off from work.
I tried to explain him the problem, but he had difficulty understanding me.

I don't know why you didn’t go on a business trip. If I were you, I should have
gone.

Kate claims that if she got an MBA after finishing her bachelor’s degree, she
might have been considered for the position.

Kevin says he stopped to travel internationally because of his family.
We regret informing you that your application has been denied.
The interview was broadcasted live over the internet.

.I'm so glad that he spoke in my behalf because I felt awful that I couldn’t
make it to the event.

. At first [ studied engineering in college, but I ended getting a marketing
degree.

. It was a frustrating situation because we were uncapable of helping.

. When the check came, I tried to pay but John told me to put away my wallet
and insisted that he paid for dinner.

. They had managed a few crisises in the past, so they were able to handle this
situation fairly well.

. If you would've told me, I would have given you my honest advice.

. The four participants discussed it between themselves.
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65. We thought we were going to expand this year, but we actually have less
people now than we did two years ago.

66. She's trying to concentrate herself on finishing her degree.

67. Unfortunately, the species has gotten extinct due to human activity.
68.I'm a little afraid to do this by my own.

69. He told me that he had never been in that restaurant before.

70. Never before I had seen something quite like that.
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HaBuyanbHe BUAaAHHSA

Iwyyk Haranis FOpiiBHa

Check your vocabulary and grammar

NOCIOHUK An19 CaMOCTiMHOI poboTn 3 ANCUMNNIHU «AHMiINCbKa
MOBa NMpo@ecinHoro cnpaMyBaHHA» Ans 3406yBadyiB BULLOT OCBITH
creuianbHoOCTi 292 «MiXHapoAHi eKOHOMIYHI BiJHOCUHN>»

fignucaHo Ao APYKY ..... 2023
®opmMaT 60x84/16. MManip odhceTHUN.
ApyK undposmin. YMOBH. ApYK. apk. 2,2
3amoBrieHHA NO.......

Haknapg 50 npum.

BioapykoBaHo 3 opuriHanis 3aMOBHMKa.
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