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BACKCHANNELING AS AN INDESPENSABLE
ELEMENT OF THE COMMUNICATIVE CYCLE

Communication can be concisely defined as ‘the mean-
ingful exchange of information’ between two or more people
[S, p- 117]. In other words, it is the process of encoding,
transmitting, and decoding meaningful messages (both ver-
bal and non-verbal) with the purpose of generating and shar-
ing certain common knowledge.

The transactional model of human communication,
which is widely acknowledged nowadays, shifts the focus
from the message itself and puts the emphasis on the mean-
ings generated, transmitted, and interpreted during the
communication process, the final goal of which is to create
shared understanding [1, p. 47-48].

The above model grounds itself on Wilbur Schramm’s
theory of the communication cycle which consists of 7 basic
elements: the sender, the receiver, and the message trans-
mitted from the former to the latter with the help of certain
channel(s) (as a rule, auditory or / and visual) which first
goes through encoding process (verbal, non-verbal, or the
combination of both) when sent by the sender, and later
through decoding process when interpreted by the receiver.
The communication cycle loops with the feedback stage
when the receiver, having comprehended the message, react
in some way to the sender’s message [4, p. 176]. At the same
time, there is one more important element which can hamper
the efficiency of the communication process while creating
certain shared knowledge, i.e., communicative noise which
can be defined as anything complicating the message being
received (e.g., physical noises, psychological condition, cul-
tural differences, etc.) [5, p. 128-130].

One of the premises on which the theory of communica-
tion lies is that ‘most language usage is interactive, involving
rapid turn-taking’ and believed to be ‘universal infrastruc-
ture for language’ [3, p. 6]. It presupposes that while the
sender transmits the message, the receiver comprehends it;

30



then the receiver’s turn comes to transmit the message. This
cycle of turn-taking repeats again and again as the interac-
tion unfolds.

However, in actual situations of communication both the
sender and the receiver are simultaneously engaged in
speaking and listening processes [2]. On the one hand, this
still means that when two participants are involved in com-
munication cycle, one person (the sender) is primarily
transmitting the message while the other (the receiver) is
primarily perceiving it. On the other hand, at the same time
the receiver is generating subsidiary messages, in such a
way encouraging the communication process and indicating
their active involvement.

This happens due to the existence of what is defined as
backchanneling, i.e., strategies used by the receiver to indi-
cate their engagement in the interaction process. Those can
be both verbal (interjections such as yeah, ahah, wow, etc.)
or non-verbal (a nod of the head, a smile, a gesture such as a
thumb up, etc.). Backchanneling is believed to be an indis-
pensable part of efficient human interaction as it encourages
cooperative person-person interaction, indicating the receiv-
er’s active involvement in the communication process and
their interest in the information transmitted through the
sender’s message(s).

Notably, nowadays it is not only oral communication
which makes an active use of backchanneling techniques. In
modern digital interactive written communication (e.g., in-
stant messaging), which allows the use of emoticons, emojis,
stickers, etc., backchanneling regains its relevance and im-
portance, providing for the cooperative efficiency of the com-
munication cycle process.

Thus, backchanneling though not being an obligatory el-
ement necessary for transmitting and comprehending the
message, remains an indispensable part of human commu-
nication process (both oral and written).
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Ipuna Kasumip
(Kam’sasneub-ITo0inbCcoKUll HAYIOHANLHUU
yHieepcumem imeHi Ieara OzieHKa)

JIOTIKO-CEMAHTHUYHE BIJHOIIEHHA
«BK/IOYEHHA» HA MATEPIAJII
KOHTEKCTYAJIbHUX CUHOHIMIB

Y 3ampomnoHoBaHi#i mpailli po3rASaaroTbCI OCOOAMBI MOB-
AE€HHEBI OMHUIL, cAOBa ab0 (PpaszeoAoTi3MHU, IKi BCTYIIAIOTh Y
CHHOHIMIYHI BigHOmIeHHs TiABKM (200 IepeBakHO) y IIeBHHX
KOHTEKCTYaAbHUX yMOBaxX. ICHYIOTH O4YeBHAHI BiAMiHHOCTI
MiXX KOHTEKCTYaABHHUMU CHHOHIMaMH Ta CEMaHTHUYHUMU CH-
HOHIMH, SIKi CAil TIOBUHHI IPOSCHUTH.

KoHTekcTyasbHI CHHOHIMH € IIPOSIBOM HOMiHATHBHOI Ba-
pilaTUBHOCTI, OAd IKHX XapaKTepHa BTOPUHHA HOMIiHAIlig Ta
€OHICTL TparMaTUYHUX II0OKA3HUKIB, i, BIAIOBIMHO, Cy0’€K-
THUBHICTb CMHUCAIB Ta acHMeTpid y BUPasKeHHI ITUX CMHUCAIB [1,
c. 18-19]. [Jag cuHOHIMIB XapaKTepHi AOTiIYHi BiIHOIIIEHHS
TOTOZKHOCTI, IePEeTHUHY, BKAIOYeHHd [1, c. 18-19], naa KoHTe-
KCTyaAbHUX — BKAIOYEHHS, IIEPETUHY Ta HecyMicHocti [4,
c. 33-36]. MoBA€HHEBI OAWHMULII, AKi TPAKTYIOThCH 9K KOHTEK-
CTyasbHi CHHOHIMHM, IIOBHHHiI MICTHTH OZHE 3 TPBOX AOTLIKO-
CEMaHTUYHUX 3HAYEHD.

BigHomenHs BRAIOYeHHs (embedment) moasirae B TOMY,
o W2 (KoHTeKCTyasbHO-CUHOHIMiYHA MOBAEHHEBA OJIWMHUILH)
II03Ha4Ya€ pPoMOBE IIOHSTTS, 3 IIUPIINM 3HAYEHHSIM K CYIIep-
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